
Practical Applications

GFI Exinda AI goes beyond theoretical benefits to deliver tangible results in everyday network 

management scenarios. This document explores practical applications that demonstrate how 

organizations can leverage GFI Exinda AI to solve common network challenges.
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Scenario 1: Educational Institution During Online Testing

The Challenge:

Westminster Public Schools faced critical network congestion during standardized testing periods. 

When hundreds of students simultaneously accessed online testing platforms, the network 

prioritized first-come, first-served traffic, allowing bandwidth-intensive applications like social media 

and streaming to compete with essential testing traffic.

Admin Input to AI Adviser:

We're having problems with our online testing system. Performance drops when many students take 

tests at the same time, especially around 9-11 AM. Can you help me understand what's happening and 

improve test application performance?

AI Adviser Output:

Actions Taken:

The administrator approves the recommendations 

with a single click, and GFI Exinda AI automatically 

created and applied the policies.

Result:

Testing experienced zero disruptions, even with 

hundreds of simultaneous sessions. While still 

allowing students limited social media access 

during non-testing periods.
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Scenario 2: Financial Services Firm with VoIP Quality Issues

The Challenge:

FinancialForce experienced degraded call quality in their VoIP system despite having substantial 

bandwidth. Traditional monitoring showed adequate overall bandwidth, but users reported choppy 

audio and disconnections during peak hours.

Admin Input to AI Adviser:

"Our VoIP calls have poor quality even though our bandwidth monitoring shows we're only using 65% of 

capacity. Users complain about choppy audio and dropped calls, especially around 2-3 PM daily. What's 

causing this and how can we fix it?"

AI Adviser Output:

Actions Taken:

The administrator selected implementation for 

VoIP prioritization.  GFI Exinda AI created the 

necessary configurations and validated  

their effectiveness.

Result:

Within 15 minutes of setting up Exinda, we 

started seeing the benefits. It was like turning on 

a light bulb. We suddenly had visibility into 

everything that was running on our network," 

reported Richard Hall from FinancialForce. VoIP 

Mean Opinion Score (MOS) improved from 3.2 

to 4.5, and helpdesk tickets for call quality issues 

dropped by 95%.
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Scenario 3: Manufacturing Company with Multi-Site Connectivity

The Challenge:

A manufacturing company with headquarters and multiple production facilities struggled with ERP 

system performance across locations. Engineers couldn't determine if issues stemmed from the 

application, network, or end-user devices.

Admin Input to AI Wizard:

"We need to understand why our ERP system is slow at our branch locations but works fine at 

headquarters. Create a report showing ERP performance by location and recommend ways to improve it."

AI Adviser Output:

Actions Taken:

The administrator approved both the monitoring 

report and policy creation. The AI Wizard 

executed the commands.

Result:

Administrators gained a unified view of 

application performance across all locations, 

identifying a specific WAN link requiring upgrade 

while optimizing existing connections. ERP 

transaction times improved by 68% at branch 

locations, and the AI-driven approach reduced 

troubleshooting time from days to hours.
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Scenario 4: Retail Shopping Mall with Tenant Bandwidth Management

The Challenge:

A shopping mall providing shared internet connectivity needed to fairly allocate bandwidth among 

multiple tenants while ensuring mall operations (security cameras, point-of-sale systems) maintained 

priority access.

Admin Input to AI Adviser:

We provide internet to 45 stores in our mall, but some tenants complain they don't get fair bandwidth. 

We also need to make sure our security cameras and payment systems always work.

AI Adviser Output:

Actions Taken:

The administrator reviewed and approved the 

implementation with minor adjustments to the 

tier percentages. GFI Exinda AI created the 

necessary virtual circuits and policies.

Result:

The mall maintained consistent service levels for 

all tenants while reducing overall bandwidth 

costs by 22%. Security system packet loss was 

eliminated, and point-of-sale transaction times 

decreased by 34%. Tenant satisfaction surveys 

showed a 45% improvement in internet  

service ratings.
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Scenario 5: Maritime Vessel with Limited Satellite Connectivity

The Challenge:

Commercial vessels with expensive, limited satellite bandwidth struggled to balance crew welfare 

(personal communication, entertainment) with operational requirements (navigation updates, 

weather, cargo management).

Admin Input to AI Adviser:

Our ships have very expensive satellite internet (2 Mbps) that needs to be shared between operations 

and crew. Operations must work, but crew morale needs the internet. How can we balance these needs 

with satellite costs?"

AI Adviser Output:

Actions Taken:

The fleet IT manager approved the 

recommendations and GFI Exinda AI 

implemented the policies across all vessels 

through central management. The simplified 

dashboard was deployed to ship officers with 

role-based permissions.

Result:

Vessels maintained 100% operational efficiency 

while improving crew satisfaction through fair 

allocation of limited connectivity resources. The 

AI system adapted to changing conditions (port 

vs. sea operations) without manual 

reconfiguration, and satellite costs decreased by 

15% through more efficient bandwidth utilization.

Talk to an GFI Exinda AI expert today.
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