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How to set up GFI Exinda AI

GFI Exinda AI helps you manage your network more easily by using artificial intelligence. With just a 

few steps, you can enable features that save time, improve performance, and make configuration 

much simpler, even if you’re not a technical expert.

What you need before you start:

An existing GFI Exinda NetworkOrchestrator installation (version 7.6 or newer).

Valid license that includes AI features.

Internet connectivity in the management port.

DNS configured in GFI Exinda.

Setup steps

1 Update your GFI Exinda device

Make sure you’re using the latest software:

Go to Configuration > System > Maintenance > Firmware Update in your GFI Exinda web interface.

Choose the option that best fits your needs (Install from URL, from downloaded file, from  

local file, etc.)

Accept the terms and click Install Image.

Restart your device when asked.

2 Check your license

Go to Configuration > System > Setup > License.

Make sure your license covers the AI features.

If not, contact GFI or your usual reseller to get the right license.
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3 Turn on GFI Exinda AI features

Make sure you’re using the latest software:

In the menu, go to Configuration > System > Setup.

Find the AI features section.

Turn on these options:

AI Wizard.

AI Advisor.

4 Check your license

Go to Configuration > Traffic Policies > Optimizer.

Click the AI Wizard button or icon.

Type what you want in simple language (for example, “give zoom calls the highest priority”).

The system will show you what it will do, review and accept the changes.

5 Set up the AI Adviser (Smart suggestions)

Go to Monitor > Reports.

Find AI Adviser or AI Reporting.

Need help?

AI features are extra add-ons. If you’re not sure if you have them, check with your reseller or GFI.

For questions or , visit  or check the technical support GFI’s website GFI Exinda product 

documentation.
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